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09-17 Ram Truck TailGate Handle Backup Camera Kit

C-CAMAO09 + C-INTCAT + U-INTEZDC + C-RVC

WHAT’S INCLUDED

Ram Tailgate Handle Backup Camera (C-CAMAO09)
C4T Radio Harness (C-INTC4T)

EZ-DC Power and Ground Harness (U-INTEZDC)
OBDGenie C-RVC Programmer (C-RVC)

TOOLS NEEDED
Torx T15 Screwdriver
Screwdriver

Needle Nose Pliers

INSTALLATION

(Scan the QR code below using your smartphone camera for a full tutorial video)

Remove and replace your existing tailgate handle.

Remember to swap your locking mechanism. Route your wiring through the vehicle to the back of the radio.
Install the EZ-DC Harness.

Unplug the cigarette lighter in your dash and install the EZ-DC Harness. Then insert and crimp the power and
ground connections to the camera.

Connect the video harness.

Connect the provided C4T harness to the back of your radio so you can connect the yellow RCA cable.
Program your vehicle.

Start your engine, after letting it run for one minute, install the OBDGenie into your OBDII Port under your
steering wheel. Wait for the solid green light.

FAQs
I get a black or blue screen when I put my vehicle in reverse.
There is a problem with your power, ground, or video connections. Verify all connections for a secure fit.

When I put my vehicle in reverse, my screen does not change.
Your vehicle has not been programmed properly. If you followed the instructions but did not get a solid green
light, perform a Can-BUS Reset and then attempt to program your vehicle again:

Remove positive and negative cables from the vehicle battery.

Touch and hold the cables together for 5 - 10 seconds.

(if you have a diesel, disconnect both batteries, then do one battery at a time)
Let the vehicle sit for 10 minutes.

(continued on the next page)



Reconnect terminals.

With all doors closed, lock the vehicle and let it sit for 15 minutes.
Start vehicle with the door open.

Let vehicle run for 5 minutes.

Turn off the vehicle.

Scan the QR code below using your smartphone camera for a full tutorial video:

If you have any further questions or require any technical support, please submit a ticket at:
desk.zoho.com/portal/infotainment/newticket

Want to help?

Installation Instructions: We are frequently looking for customers to assist us with improving our installation
instructions. If you have a suggestion please let our technical support department know so the changes can be
made quickly.

Installation Video: Many of our customers are willing and able to shoot a DIY installation video for us. If you're
interested in assisting future Infotainment.com customers with installation techniques please let our technical
support department know.



